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survey title:
POLL#2: What was your experience like with _ _ _
Gentle Giants Rescue in Norco, CA? Edit Title [ design survey H collect responses H analyze results ]
[Iﬁ View Summary ] [ current report:‘DefauIt Report -||Add Report|
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- . ;
" ¥ Filter Responses | Total Completed Survey: 20 (100%)

‘ _33 Download Responses |

Page: POLL: What was your experience like with Gentle Giants Rescue in Norco, CA...

"@ Share Responses |

1. Ever Been to Gentle Giants Rescue in Norco, CA? (This survey can only be completed by
those individuals that have actually been to Gentle Giants Rescue, whether or not you adopted.
If you have never been there, then please do not take this Poll, as none of the questions will
apply to you.)

Response  Response

Percent Count

YES | | 95.0% 19
No [ 5.0% 1
answered question 20

skipped question 0

2. What was the condition of the facility or what did you visually see or hear (the part you had
access too)?

Response Response
Percent Count

Clean [__| 15.8% 3

Dirty | | 63.2% 12
Smelly | | 63.2% 12
Rats [ ] 10.5% 2

Dog Fights |:| 5.3% 1
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19

3. What was the condition of “the pack” or theirpersonal dogs? (The Greeting Committee)

Response Response

Percent Count
Healthy & Strong | 72.2% 13
Sickly & Weak [ | 27.8% 5
answered question 18
skipped question 2

4. What was the condition of the “adoptable” dogs (that was brought out for viewing)?

Response Response

Percent Count
Healthy & Strong [ | 29.4% 5
Sickly & Weak | 76.5% 13
answered question 17
skipped question 3

5. Did you adopt from them? Would you adopt from them again? Did you walk away without

adopting?
Response Response
Percent Count
Adopted a Dog | 80.0% 16
Did Not Adopt a Dog || 5.0% 1
Would adopt again from GGR |:| 10.0% 2
Would not adopt again fromGGR [ | 45.0% 9
Walked Away from facility WITHOUT 10.0% 2
adopting a dog
answered question 20
skipped question 0
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6. How long was your visit?

0 -3 hours

3 - 5 hours

5 - 8 hours

0[]

8 hours or MORE

Response
Percent

36.8%

26.3%

21.1%

15.8%

answered question

skipped question

Response
Count

19

Credit Card for part of the fee?

7. How much was your adoption fee? How much of your adoption fee was cash? Did you use a

Response Response

Percent Count
$0to$400 [ | 16.7% 3
$401 to $650 [ ] 5.6% 1
$651 to $950 | 61.1% 11
More than $950 [__| 11.1% 2
Paid $400 Cash [ | 27.8% 5
Paid ALL Cash [ | 22.2% 4
Paid a portion with Credit Card |:] 16.7% 3
answered question 18
skipped question 2

8. What was the condition of the dog you adopted?

Response  Response

Percent Count
Healthy & Friendly [ | 41.2% 7
Healthy & Aggressive |:| 5.9% 1
Sickly & Friendly [ | 41.2% 7
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Sickly & Agressive || 11.8% 2
answered question 17
skipped question 3
9. Did you receive a copy of the Rabies Certificate?
Response Response
Percent Count
ves [ ] 46.7% 7
NO | 53.3% 8
answered question 15
skipped question 5
10. Did you receive any care instructions? Did you receive any post adoption support?
Response Response
Percent Count
YES ... Received Care Instructions | 52.6% 10
NO ... Did Not receive care
- [ ] 15.8% 3
instructions
YES ... Received Post Adoption
L] 15.8% 3
Support
NO ... Did Not receive Post Adoption
P [ 1] 31.6% 6
Support
Not Applicable ... Did notneedany [ | 26.3% 5
answered question 19
skipped question 1
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